
MNsure 
Contact Center

MNsure
SHOP website 

Brokers/Agents

Small business owner
engages with MNsure

Help employers 
understand plans 

available, coverage 
offered, costs associated

Complete MNsure 
enrollment application on 

the employer's behalf

Can help with general 
questions such as 

questions regarding 
eligibility to participate 

in SHOP

Directs calls to a 
specialist team for 

brokers and employers
Help determine if 

employers are qualified 
for employer tax credits

A resource for 
determining financial 
assistance eligibility

Enables premium
payment

Helps employers 
shop for plans

Supports enrollment in 
insurance plans

Receive copies of all 
notices sent to consumer 

by MNsure SHOP

Help define roster of 
employees being offered 

coverage

Serve as liaison between 
employees and MNsure


